[image: image1.jpg]NEWMARKET COURTHOUSE SOLICITOR JCLIENT
VIDEOCONFERENCING UNIT

MDA AN e ————

For the information of Counsel and Service Providers:

As many of you may be aware, in the anteroom outside of Courtroom 104,
a solicitorfelient videoconferencing unit is available for your use. Thisisa
private and secure manner in which solicitors and service providers can
discuss private legal matiers with their clients at Central East Correctional
Centre, with the added benefit of reduced travel time and costs. This
conferencing unit aiso allows clients the benefit of not being transported on
a regular basis back and forth to the courthouse, in the event that their
case is not ready to proceed.

1. The service will be available 7 days per week during the following
session hours:

(a) Moming —9.00 am - 10.00 am.

(b) Aftemoon— 1.00 pm — 4.00 prn.

(c) Evening ~6.00 pm— 8.00 pm. EXCEPTION — weekdays only — no
evening appointments on weekends.

2. Solicitors wishing to take advantage of the videoconferencing unit will
be required to contact the institution at least 24 hours in advance of
date(s) and time(s) requested and submit a videoconference request
by either telephone or e-mail to:

705-328-6000 ext. 3025
Or

Ve-cecc@ontario.ca
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. Last-minute/same-day requests may be considered and submitted,
however CECC cannot guarantee that they will be approved on such
short notice.

. Requests for any weekend appointments must be submitted no later
than the Thursday immediately preceding the weekend.

. Requests for a videocanference appointment must contain — at the
minimum:

a. Counsels name

b. Firm/practice name and contact information (telephone, cell and/or
fax numbers, e-mail address, etc.)

¢. Client name and date of birth or OTIS number (if known) to
eliminate errors involving inmates with same name

d. Date and time(s) of proposed video conference (See #6 below)

e. Any special requirements or information of significance

. Appointment times wili be booked in 30 minute "blocks” and will
commence at the top and bottom of each hour (0900, 0930, etc.). To
ensure that clients are available at the time the appointment is
scheduled to commence, actual videoconferencing time will be limited
to 20 minutes due to the requirement to physically escort clients
considerable distances within the institution to and from the location
where the equipment is installed.

. Requests to book multiple or consecutive blocks of time to facilitate
appointments longer than 20 minutes may be made but cannot be
guaranteed. Requests received of this nature that cannot be
accommodated will be returned with an explanation and — where
possible — suggested alternative arrangements.

. Submitted requests may only be considered “approved” after
confirmation of the request has been received from CECC. All
confirmations will include the name of both the inmate and solicitor,
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madifications, ar non-approvals to the date(s) and time(s) requested.
Any responses that change, defer, or deny an appointment request
will contain explanation for the decision.

8. The CECC videoconferencing suite used is addressed as
adceecct.movi@jvn.jus.qgov.on.ca in the touch-screen address
book that is attached to the Cisco TelePresence EX60 device in the
anteroom outside of Courtroom #104. If any other technical
assistance is required, please contact Lisa Stock, Supervisor of Court
Operations at 905-853-4855.

On occasion, unexpected operational issues or emergencies may impact
the ability of the client to appear for the video appointment. For this
reason, if it becomes necessary for the institution to cancel individual
and/or all appointments, the requesting solicitor andfor their respective firm
will be advised as soon as possible.

In recognizing that individual clients may be required at other internal
appointments (medical, clinical, etc.) and also have the right to decline to
attend a scheduled videoconference, should a client decline or be
unavailable to attend a videoconference appointment, as above, the
requesting solicitor and/or their respective firm will be advised as soon as
possible.
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